Privacy Policy of Ritch Durnford
Policy Statement

Ritch Durnford recognizes the importance of an individual’s right to privacy. We are committed to
collecting, using and disclosing personal information in a responsible manner in accordance with
the law. Ritch Durnford also recognizes the important principles for the protection of personal
information in respect of commercial activity, as set out in the Personal Information Protection and
Electronic Documents Act (“PIPEDA”).

Our obligations as legal professionals are also governed, in par, by the Rules of Professional
Conduct that govern each of our professionals as members of Law Societies. As lawyers we have
a professional obligation to keep confidential all information we receive within a lawyer-client
relationship. We are committed to protecting any personal information we hold.

What Constitutes Personal Information?

Personal information is any information about an identifiable individual, but does not include the
name, title, business address or telephone number of an employee of an organization.

Collection of Personal Information

Ritch Durnford collects personal information primarily about our clients, so we can provide the legal
services that they require. While such information is usually collected directly from our clients, it
may also be collected from other sources such as insurance companies, real estate agents,
governmental agencies, accountants or other consultants retained to assist with a client’s legal
matters. We may also collect, in certain specific circumstances, personal information about
members of the general public, for the uses described in this Policy.

To help us make credit decisions about clients, prevent fraud, check the identity of new clients and
prevent money-laundering, we may on occasion, request information about clients from the files
of consumer reporting agencies.

Ritch Durnford collects personal information only as permitted by law, including with the consent
of individuals as appropriate.

Use of Personal Information

Personal information about our clients is generally used to:

. provide services to them in accordance with their instructions;
. bill them for services rendered; and
. provide them with information about legal developments and special events.

Personal information about members of the general public is generally used to:

. gather and review information that is relevant to a legal issue affecting one or more of our
clients; and



provide them with information about legal developments and special events.

Ritch Durnford shall only use personal information as permitted by law, including with the consent
of individuals as appropriate.

Disclosure of Personal Information

Ritch Durnford shall generally only disclose personal information to a third party:

in accordance with client instructions and to provide services on our client’s behalf;

as required by our professional governing bodies and liability insurers;

for the purpose of collecting fees owed to Ritch Durnford; and

if we engage a third party to provide administrative services for our benefit, in which case

Ritch Durnford shall use contractual or other means to protect the personal information that
is being provided to the third party.

Ritch Durnford shall disclose personal information only as permitted by law, including with the
consent of individuals as appropriate.

Consent and Exceptions to Obtaining Consent

Ritch Durnford recognizes the importance of obtaining consent where required by law for collection,
use and disclosure of personal information. For the purpose of obtaining an individual’s consent,
Ritch Durnford shall consider the following principles and exceptions, as permitted by PIPEDA;

consent may be express or implied, depending on the circumstances; express consent
should generally be obtained when information is likely to be considered sensitive;

in order for consent to be meaningful, the individual shall be notified of the purposes for
which the personal information will be used or disclosed at or before the time of collection;
when personal information that has already been collected is to be used for a new purpose,
the additional consent of the individual to use or disclosure for that new purpose shall be
obtained if required by law;

consent can be given by an authorized representative, such as a legal guardian or a
personal having power of attorney;

subject to contractual, legal and other limitations, consent may be withdraw by an individual
at any time; and

exceptions to the requirement of obtaining consent apply in certain circumstances, and
employees of Ritch Durnford shall consult with a partner or the firm’s Privacy Officer if there
is any uncertainty about whether such exceptions apply. Exceptions to obtaining consent
may apply in the following circumstances:

(i) when collection or use is clearly in the interest of an individual and consent cannot



be obtained in a timely way;
(i) in emergencies;
(iii) where consent would compromise investigating a breach of contract or law;

(iv) consent may not be required for certain publicity available personal information, as
specified by regulation, including name, address, and telephone number in publicly
available telephone directories;

(v) to collect a debt;
(vi) to comply with rules of court relating to the production of information; and
(vii)  in other circumstances where permitted or required by law.

Safeguards for Personal Information

Ritch Durnford shall take appropriate physical, organizational and technological measures in order
to safeguard all personal information under our control. The nature of the security measures we
employ will vary depending on the amount, distribution, format, method of storage and, above all
else, the sensitivity of the information that has been collected. Any personal information that we
collect shall be retained as long as is necessary to fulfil the purpose for which the information was
collected, and as required to satisfy any potential legal obligations that Ritch Durnford may have
in respect of the information.

Rights of the Individual

Subject to lawyer-client privilege and other legal obligations and restrictions, an individual whose
personal information is under our control shall, upon request, be informed of the existence, use and
disclosure of his or her personal information and shall be given access to that information. He or
she shall be able to challenge the accuracy and completeness of the information and have it
amended as reasonably required. Furthermore, Ritch Durnford shall make available to such
individuals a copy of this policy and other information relating to our management of personal
information that we deem appropriate for distribution. Anyinquiries from individuals about personal
information collected, used or disclosed by Ritch Durnford shall be directed to the Privacy Officer
identified below.

Contact Us

Individuals who wish to file a complaint, make an inquiry regarding or obtain access to their
personal information, may write to one of the following contact partners:

Contact Address Telephone Fax Email
Partner

Nancy Barteaux 1200-1809 Barrington St. | 902-429-3400 | 902-422-4713 | nancy.barteaux@rit
Halifax, NS B3J 3K8 ext. 3492 chdurnford.com




Website

Personal information may also be collected by Ritch Durnford on or through our website

(www.ritchdurnford.com). Our privacy policy governing the use of our website can be found on our
website’s homepage.

Changes to this Privacy Policy

Since Ritch Durnford regularly reviews its policies and procedures, this privacy policy may be
changed from time to time.


http://www.ritchdurnford.com).
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